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Important publication note

These Public Offer Terms of Sale are a customer-facing drafting base for On-
coBeam AG. They are intended to govern online sales of electric scooters, electric
bicycles and related accessories to individual customers. Before publication, On-
coBeam AG should complete the bracketed fields, align the text with its actual
logistics and warranty process, and obtain Swiss legal review for the countries
in which it will actively sell.

Nothing in these Terms limits rights that cannot lawfully be excluded under
mandatory consumer, product-safety, data-protection, sanctions, export-control
or other applicable law. If a mandatory rule gives the Customer a stronger
protection than these Terms, that rule prevails to the extent required.

1 About these Terms

1.1 These Public Offer Terms of Sale (the “Terms”) are published by OncoBeam
AG, a Swiss stock corporation with its registered office at Loretohche 10, 6300

MW 7w

Zug, Switzerland (“OncoBeam”, “we”, “us” or “our”).

1.2 These Terms apply to purchases of electric transport products, including
electric scooters, electric bicycles, accessories, spare parts and related services
offered by OncoBeam through https://e-transport.linga.ai (the “Website”) and
through the Telegram ordering bot @linga_ev_ bot (the “Bot”).

1.3 By placing an Order, the Customer confirms that the Customer has read
these Terms, has had a reasonable opportunity to save or reproduce them, and
agrees to be bound by them. The version in force at the time the Contract is
formed applies to that Contract.
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1.4 Product-specific information shown at checkout, including the selected
model, configuration, price, delivery destination, delivery charge, taxes, war-
ranty period and any special conditions, forms part of the Contract when
incorporated in the Order Confirmation.

2 Definitions

Term Meaning

Account Any customer profile or identification
record used to place or manage an
Order.

Business Day A day other than Saturday, Sunday

or a public holiday in the Canton of
Zug, Switzerland.

Contract The sales contract formed between
OncoBeam and the Customer under
Section 5.

Customer An individual purchasing or seeking

to purchase Products for personal,
non-professional purposes, unless
mandatory law provides otherwise.

Order The Customer’s request to purchase
specified Products at the displayed or
confirmed price and on the stated
delivery terms.

Order Confirmation Our electronic acceptance of an
Order, including its commercial and
delivery details.

Products Electric scooters, electric bicycles,
accessories, spare parts and other
products displayed for sale by
OncoBeam.

USDT Tether USD¥ or another USDT token
expressly supported by the checkout
flow, on the network specified at
checkout.

3 Products and Product Information

3.1 We aim to describe Products accurately, including their principal character-
istics, dimensions, range, battery information, charging requirements, included
equipment, applicable restrictions and available colours. Images are illustrative
unless stated otherwise; colour and finish may vary by screen and production
batch.

3.2 Range, speed, payload, charging time and other performance figures are
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estimates or laboratory figures unless the Product page expressly states other-
wise. Actual performance depends on rider weight, terrain, temperature, tyre
pressure, battery condition, riding mode, traffic and other conditions.

3.3 A Product may be supplied with manuals, conformity documents, chargers,
keys, tools and accessories listed at checkout. The Customer should review
the Product page and Order Confirmation before payment and retain them for
future reference.

3.4 Products are not automatically approved for use on public roads in every
country. The Customer is responsible for checking local rules on vehicle classi-
fication, registration, insurance, helmets, minimum age, lighting, speed limits,
riding areas and battery transport before use.

4 Who may place an Order

4.1 The Website and Bot are intended for adults aged 18 or older with legal
capacity to contract. By placing an Order, the Customer confirms that the
Customer meets this requirement. If local law imposes a higher age or additional
conditions, the higher requirement applies.

4.2 The Customer must provide accurate, complete and current information, in-
cluding name, delivery address, contact details, destination country and any in-
formation reasonably required for payment, delivery, customs, sanctions screen-
ing or product support.

4.3 The Customer may not place an Order for resale, commercial fleet use or
business purposes unless OncoBeam has expressly agreed to that use in writing.
We may decline Orders that appear inconsistent with this restriction or with
applicable law.

5 How a Contract is formed

5.1 Product listings, catalogue pages and Bot messages are an invitation for the
Customer to submit an Order, unless a listing expressly states that it is a binding
offer. An Order is the Customer’s offer to purchase the selected Products under
these Terms.

5.2 The Contract is formed only when OncoBeam sends an Order Confirmation
to the e-mail address, Telegram account or other electronic channel provided by
the Customer. An automated acknowledgement that an Order was received is
not, by itself, an Order Confirmation.

5.3 We may reject an Order before sending the Order Confirmation, including
where a Product is unavailable, a price or description contains an obvious error,
payment or sanctions checks cannot be completed, the destination is unsup-
ported, or delivery would breach applicable law. If payment has already been
received for a rejected Order, we will process a refund in accordance with Section
11, subject to lawful withholding or blocking obligations.

5.4 The Contract consists of: (a) the Order Confirmation; (b) these Terms; (c)
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the Product page and checkout information incorporated into the Order Confir-
mation; and (d) any written special terms expressly accepted by OncoBeam. If
documents conflict, the more specific document prevails for the relevant Order,
while mandatory law remains controlling.

6 Orders through the Website and Telegram

6.1 Website checkout. The Website should guide the Customer through the
selected Product, quantity, destination, delivery method, payment amount and
final review. Before the Order is submitted, the Customer must be able to
identify and correct input errors. The Customer submits the Order by selecting
the clearly labelled final-order action and confirming acceptance of these Terms.

6.2 Telegram ordering. The Bot may collect product selection, destination, con-
tact details and payment information. The Bot will present the commercial
terms and a link to the then-current Terms. The Customer submits an Order
by using the Bot’s final confirmation action. A conversation with a human rep-
resentative does not change the Contract unless the representative is authorised
by OncoBeam to agree written special terms.

6.3 Electronic records. OncoBeam may retain the Order, the version of these
Terms accepted, the Order Confirmation, payment reference, delivery records
and support communications for legal, accounting, fraud-prevention, warranty
and customer-service purposes. The Customer should keep copies of the same
materials.

6.4 Contact channels. Customer service is available through [insert customer-
service e-mail] and, where enabled, the Bot or the Website contact form. Tele-
gram is an ordering channel and may be unavailable, delayed or subject to
Telegram’s own terms and outages.

7 Prices, USDT payments and transaction records

7.1 Prices are displayed in USDT unless the checkout expressly states otherwise.
The amount due is the USDT amount shown in the final checkout and confirmed
in the Order Confirmation. Any delivery charges, taxes, customs duties, import
fees, insurance or other additional charges will be shown or allocated in the
Order Confirmation to the extent known at that time.

7.2 Payment may be made directly through the Website checkout or through
the payment flow initiated by the Bot. Only the USDT token, blockchain net-
work and wallet address displayed by the official checkout are supported. The
Customer must verify the network and destination address before authorising a
transaction.

7.3 A payment is treated as received when the transaction is recorded on the
relevant blockchain with the confirmations required by the payment provider
or OncoBeam’s checkout. Network fees, gas fees, wallet fees, exchange fees and
other third-party costs are borne by the Customer unless the checkout expressly
states otherwise.
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7.4 Blockchain transactions are generally irreversible. The Customer must not
send funds to a wallet address received from an unauthorised person, a look-alike
account or a third-party message. OncoBeam is not responsible for a transfer
made to an incorrect address or on an unsupported network, except to the extent
liability cannot lawfully be excluded.

7.5 If a refund is due, OncoBeam may return USDT to the originating wallet
or use another lawful method agreed with the Customer. We may request
information reasonably necessary to verify ownership of the originating wallet,
prevent fraud, comply with sanctions or AML obligations, and document the
refund.

7.6 Unless expressly stated otherwise, OncoBeam does not provide exchange,
custody, investment, lending, brokerage or other financial services. The Cus-
tomer is responsible for understanding the technological and value risks of USDT
and for complying with tax and reporting obligations applicable to the Cus-
tomer.

8 Availability and acceptance of Orders

8.1 Product availability is shown for information and may change before an
Order Confirmation. We may set quantity limits, destination limits, purchase
limits per Customer or limits based on available stock, battery transport restric-
tions, carrier capacity or legal requirements.

8.2 If we cannot fulfil an accepted Order, we will inform the Customer and offer,
where appropriate, a replacement, revised delivery date or cancellation with a
refund of amounts paid for the affected Product. This does not affect mandatory
rights.

8.3 OncoBeam may correct typographical, pricing or technical errors before
dispatch. If the error materially affects the Contract, the Customer may cancel
the affected Order and receive a refund, subject to mandatory law.

9 Delivery, transfer of risk and import formalities

9.1 Delivery is available only to destinations that OncoBeam or its logistics part-
ners accept at the time of Order Confirmation. The website’s country selector
or the Bot’s available destination list is controlling. A general statement that
customers may be located worldwide does not mean that every destination is
serviceable.

9.2 The Order Confirmation will state the estimated dispatch and delivery win-
dows, delivery method, delivery charge and, where known, the party responsible
for import formalities. Estimates are not guaranteed dates unless expressly la-
belled as guaranteed.

9.3 The Customer must provide a safe and deliverable address and cooperate
with the carrier, customs broker and authorities. Additional costs caused by an
incorrect address, missed delivery, refusal, storage, re-delivery, customs delay or
incomplete documentation may be charged to the Customer where lawful.
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9.4 Unless mandatory law provides otherwise or the Order Confirmation states
otherwise, the Customer is responsible for import clearance, duties, VAT, lo-
cal taxes, registration, insurance, permits and compliance requirements in the
destination country. The Customer must not ask OncoBeam to misdescribe,
undervalue or misroute a shipment.

9.5 Risk of accidental loss or damage transfers at the time specified by applicable
mandatory law. Where no mandatory rule applies, risk transfers upon delivery
to the Customer or to a person designated by the Customer, excluding the
carrier selected by OncoBeam. Ownership transfers only after full payment and
to the extent permitted by applicable law.

9.6 The Customer should inspect the external packaging at delivery and record
visible damage with the carrier. The Customer must notify OncoBeam promptly
of damage, missing items or an apparent mismatch, without losing any manda-
tory legal rights for defects that could not reasonably be identified at delivery.

10 Inspection, conformity and warranty

10.1 OncoBeam will provide Products that conform to the Contract and applica-
ble mandatory product-safety requirements in the market for which the Product
is supplied, subject to the limitations stated in the Product information and Or-
der Confirmation. A Product designed for one market may require additional
approval or modification before lawful use in another market.

10.2 Statutory rights. Nothing in these Terms excludes or reduces mandatory
rights relating to conformity, defects, safety, remedies, personal injury, fraud or
other matters that cannot lawfully be excluded. The Customer may have rights
to repair, replacement, price reduction, cancellation or damages depending on
the applicable law and facts.

10.3 Commercial warranty. If a commercial warranty is offered, its duration,
coverage, exclusions and claim process are stated in Schedule 2, the Product
page or the Order Confirmation. A commercial warranty is additional to, and
does not replace, mandatory statutory rights.

10.4 Warranty exclusions may include normal wear and tear; consumables; cos-
metic damage; accidents; misuse; overloading; water or heat damage; unau-
thorised modification; use of incompatible chargers or parts; improper storage;
failure to follow the manual; commercial or racing use; and repairs by unautho-
rised persons, except where such exclusion is not permitted by mandatory law
or where the issue is unrelated to the stated cause.

10.5 To request service, the Customer should contact [insert warranty e-mail]
with the Order number, Product serial number, purchase date, description of
the issue, photographs or video where useful, and a safe description of any
battery or charging event. The Customer must stop using a Product that is
unsafe, damaged, unusually hot, smoking, leaking or showing battery swelling
and follow the emergency instructions in the manual.
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11 Returns, cancellation and refunds

11.1 Statutory cancellation rights. Certain countries grant consumers a right
to cancel distance contracts within a specified period. Where a mandatory
statutory cancellation or withdrawal right applies to the Customer’s purchase,
OncoBeam will honour it subject to the applicable conditions, exceptions and
return procedure.

11.2 Contractual returns policy. If no mandatory cancellation right applies,
returns are available only under the return policy displayed at checkout or in
Schedule 2. Before publication, OncoBeam must select and complete one pol-
icy: [insert return window, eligible condition, return address, customer-paid or
prepaid shipping, handling fee if any, and refund timing).

11.3 Defective or non-conforming Products. The Customer should contact On-
coBeam before returning a Product. We may first offer troubleshooting, a re-
placement part, repair, replacement Product, price reduction or cancellation,
depending on the defect, safety risk, stock and applicable law. We may require
reasonable evidence and may arrange an inspection.

11.4 Return condition. Unless mandatory law provides otherwise, a returned
Product must be safely packaged with its accessories, charger, keys, manuals
and original serial-number information. The Customer must follow all carrier
rules for lithium batteries and electric vehicles. We may not accept an unsafe
package or a return shipped in breach of carrier or dangerous-goods rules.

11.5 Refund method and timing. Refunds will be made to the original payment
method or originating wallet unless the parties agree otherwise or a different
method is required by law. OncoBeam may wait until the returned Product is
received or the Customer provides evidence of dispatch, whichever occurs first
where permitted, and may deduct lawful amounts for diminished value caused
by handling beyond what is needed to assess the Product.

12 Customer responsibilities and safe use

12.1 The Customer must read the manual before assembly, charging and use; use
the Product only as intended; comply with local traffic and product-safety rules;
use recommended protective equipment; keep children and untrained persons
away from charging equipment; and ensure that any rider is physically capable
of safely controlling the Product.

12.2 The Customer must use only the charger, battery, firmware, accessories and
replacement parts approved for the Product. The Customer must not bypass
safety controls, alter the speed limiter, tamper with the battery management
system, open a battery pack, or make a modification that could create a fire,
electrical, mechanical or road-safety risk.

12.3 Charging must be performed in a dry, ventilated location using an appropri-
ate power supply and the instructions in the manual. The Customer must not
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charge a wet, damaged, swollen or overheated battery. Damaged lithium batter-
ies must be handled and transported only through suitable specialist channels.

12.4 The Customer is responsible for registering, insuring and maintaining the
Product where required. The Customer must retain proof of purchase and
serial-number records and must follow recall or safety notices communicated by
OncoBeam or the manufacturer.

13 Intellectual property and permitted use

13.1 The Website, Bot, product photographs, descriptions, manuals, software,
firmware, trademarks, logos, designs and other materials are owned by or li-
censed to OncoBeam or its suppliers and are protected by applicable intellectual-
property laws.

13.2 OncoBeam grants the Customer a limited, non-exclusive, non-transferable
right to use the manuals and software supplied with the purchased Product
solely to operate and maintain that Product, subject to the applicable licence
terms. The Customer must not copy, reverse engineer, extract, resell, publish,
modify or remove notices except to the extent mandatory law permits.

13.3 The Customer grants OncoBeam a non-exclusive right to use photographs,
diagnostic information and other materials submitted in a support or warranty
claim solely to investigate, service, improve and document the Product and to
meet legal obligations.

14 Personal data and electronic communications

14.1 OncoBeam processes personal data necessary to operate the Website and
Bot, process Orders and payments, deliver Products, provide warranty and sup-
port, prevent fraud, conduct sanctions screening, meet accounting and legal
obligations, and communicate about the Contract.

14.2 The privacy notice at [insert privacy-policy URL] explains the categories of
data processed, legal bases, recipients, international transfers, retention periods
and Customer rights. The privacy notice forms part of the Website information
but does not alter the Contract’s commercial terms.

14.3 Customer service and transactional messages may be sent by e-mail, Tele-
gram, SMS or other channel selected by the Customer. Marketing communi-
cations will be sent only where permitted and, where required, with consent.
The Customer may unsubscribe from marketing without affecting transactional
communications.

14.4 The Customer must not send payment credentials, private keys, seed
phrases or other secrets to OncoBeam, the Bot or a support representative.
OncoBeam will never require a private key or seed phrase to confirm an Order
or process a refund.
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15 Sanctions, export controls and prohibited use

15.1 OncoBeam may refuse, suspend, cancel or unwind an Order where it rea-
sonably believes that the Customer, beneficial owner, payment source, delivery
destination, carrier, intermediary or intended use is subject to sanctions, an
asset freeze, an export restriction, an embargo, a trade prohibition, an AML or
fraud concern, or a legal restriction applicable to OncoBeam or its partners.

15.2 Orders are not accepted from or for delivery to jurisdictions, persons, en-
tities or end uses prohibited by applicable Swiss sanctions, export-control rules
or other mandatory law. The relevant restrictions may change. The Customer
must not evade, circumvent or assist the circumvention of sanctions or export
controls, including by using an intermediary, false destination, false end-user
information or a third-party wallet.

15.3 OncoBeam may request identity, address, end-use, payment-source or other
compliance information. If the Customer does not provide information reason-
ably required for compliance, OncoBeam may decline or suspend the Order. Any
blocking, freezing or refund will be handled only as permitted by applicable law
and payment-provider rules.

15.4 The Customer is responsible for obtaining any import licence, road-use
approval, radio or telecommunications approval, battery transport approval or
other authorisation required in the destination country. A successful payment
does not confirm that the Product may lawfully be imported or used in the
destination country.

16 Third-party services and links

16.1 The Website and Bot may rely on third-party providers for hosting, an-
alytics, payment processing, blockchain verification, communications, logistics,
customs brokerage, warranty support and other functions. Those providers may
apply separate terms and privacy notices.

16.2 OncoBeam is not responsible for a third-party service to the extent the issue
is outside OncoBeam’s reasonable control, but this does not reduce OncoBeam’s
obligations under the Contract or mandatory law. We may replace providers
where doing so does not materially reduce the Customer’s rights.

17 Liability and limitation of liability

17.1 OncoBeam is liable for damage caused by its breach of the Contract or
negligence to the extent provided by applicable law. Nothing in these Terms
excludes liability for death or personal injury caused by negligence, fraud, wilful
misconduct, defective products or any other liability that cannot lawfully be
excluded or limited.

17.2 Subject to Section 17.1 and mandatory law, OncoBeam is not liable for
indirect or consequential loss, loss of profit, loss of opportunity, loss of data,
business interruption, reputational loss or damage arising from the Customer’s
unlawful, unsafe or unauthorised use of a Product, except where the loss is a
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foreseeable and recoverable consequence of OncoBeam’s breach under applicable
law.

17.3 Subject to mandatory law, OncoBeam’s aggregate liability in connection
with an Order will not exceed the total amount paid for the affected Product.
This cap does not apply to liabilities that cannot lawfully be capped.

17.4 The Customer remains responsible for damage caused by misuse, unautho-
rised modification, failure to follow safety instructions, overloading, unlawful
road use, unsafe charging, incorrect storage or instructions given to OncoBeam
that were materially inaccurate.

18 Events beyond reasonable control

18.1 OncoBeam is not responsible for delay or failure caused by events beyond
its reasonable control, including natural disasters, fire, epidemic, war, terror-
ism, civil unrest, labour disruption, carrier failure, port closure, customs action,
power or telecommunications outage, blockchain or payment-network disruption,
cyberattack, supply shortage, recall, regulatory change or sanctions measure.

18.2 We will take reasonable steps to reduce the impact and will inform the
Customer where practical. If an event materially prevents performance for an
extended period, either party may cancel the affected Contract where permitted
by law, with settlement of amounts properly due and refund of sums paid for
undelivered Products subject to lawful restrictions.

19 Suspension, termination and survival

19.1 OncoBeam may suspend Website or Bot access, reject new Orders or ter-
minate an Account where reasonably necessary for security, fraud prevention,
sanctions compliance, safety, legal compliance, non-payment, misuse or breach
of these Terms.

19.2 Termination does not affect rights or obligations accrued before termina-
tion. Sections concerning payment, delivery, warranties, returns, personal data,
intellectual property, liability, dispute resolution and any provision intended by
its nature to survive will continue to apply to the extent necessary.

20 Notices and customer support

20.1 Legal notices to OncoBeam must be sent to the registered office above and,
where appropriate, to [insert legal-notice e-mail]. Customer-service enquiries
may be sent to [insert customer-service e-mail] or through the Website contact
form.

20.2 Notices to the Customer may be sent to the e-mail address, Telegram ac-
count, phone number or delivery address provided in the Order. The Customer
is responsible for keeping contact details current and checking spam, blocked
messages and Bot notifications.

20.3 Please include the Order number, name used at checkout, delivery country
and a concise description of the request. We may request reasonable verification
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before disclosing order information or changing delivery or refund instructions.
21 Changes to these Terms

21.1 OncoBeam may update these Terms for future Orders to reflect changes
in Products, logistics, payment flows, security, law or business operations. The
updated version will be posted on the Website with a new version date.

21.2 Changes do not alter a Contract already formed unless the Customer agrees
or the change is required by mandatory law. If an update materially affects an
ongoing subscription or service, where applicable, OncoBeam will provide the
notice required by law and explain any available cancellation right.

22 Governing law and dispute resolution

22.1 These Terms and each Contract are governed by substantive Swiss law,
excluding its conflict-of-laws rules and the United Nations Convention on Con-
tracts for the International Sale of Goods to the extent it may otherwise apply,
subject always to mandatory consumer protections that cannot lawfully be ex-
cluded.

22.2 The courts of Zug, Switzerland have jurisdiction over disputes arising out
of or in connection with these Terms or a Contract, subject to any mandatory
jurisdiction or venue rights available to a consumer in the Customer’s country
of residence or under applicable international law. OncoBeam may bring pro-
ceedings against a Customer only where permitted by those mandatory rules.

22.3 Before commencing proceedings, the parties should attempt in good faith
to resolve the matter through customer support. This does not prevent the
Customer from contacting a competent consumer authority, seeking urgent relief
or using any mandatory alternative dispute-resolution process.

23 Miscellaneous

23.1 Severability. If a provision is invalid or unenforceable, it will be adjusted
to the minimum extent necessary to make it enforceable, and the remainder will
remain in effect.

23.2 No waiver. A failure or delay in exercising a right is not a waiver of that
right.

23.3 Assignment. The Customer may not assign the Contract without On-
coBeam’s prior written consent, except where mandatory law permits assign-
ment. OncoBeam may assign or transfer the Contract to an affiliate or succes-
sor in connection with a reorganisation, sale or transfer of the relevant business,
provided the Customer’s rights are not materially reduced.

23.4 Entire agreement. The Contract and the documents incorporated into it
are the entire agreement about the relevant Order, subject to any mandatory
law and any written special terms accepted by OncoBeam.
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23.5 Language. The publication language is English. If OncoBeam provides
a translation, the English version governs unless mandatory law requires the
Customer-language version to prevail. Before publication, OncoBeam should
decide whether it will issue German, French, Italian or other translations for
specific markets.

Schedule 1 Order and delivery details

The following fields should be displayed in the final checkout and repeated in
the Order Confirmation for each purchase.

To be completed by the checkout

Order field / Order Confirmation

Order number [o]

Order date and time [o]

Customer [full name / contact details]

Product [model, colour, configuration, serial
number if available]

Included items [charger, keys, tools, manual,
accessories|

Quantity [o]

Product price [¢ USDT]

Delivery charge [¢ USDT / included]

Taxes and duties [included / excluded / estimate /
Customer responsibility]

Payment network [o]

Payment reference
Delivery address
Estimated dispatch

[transaction hash / provider reference]
[
[
Estimated delivery [o]
[
[
[

o

o

Carrier and tracking ]
Warranty period o]
Return policy

link or reference]

Schedule 2 Warranty and after-sales process

This Schedule is designed to be completed with the actual process used by
OncoBeam and its manufacturers or service partners. It must not promise
service levels that the business cannot consistently deliver.

Item Publication value

Commercial warranty period [e.g., 12 months from delivery /
specify separate periods for battery,
frame and electronics]
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Item

Publication value

Warranty provider

Claim channel
Required evidence

Initial response target
Return authorisation
Return address

Who pays warranty shipping
Repair / replacement target
Battery safety escalation
Spare parts availability

[OncoBeam / manufacturer /

authorised service partner]
[e-mail, form, Bot]

[order number, serial number,

photos/video, error code]

[¢ Business Days|

required / not required]

.

N

N

contact and emergency instruction]

[ ]
}

[
[
[
[
[
[

Warranty claim steps

1. Stop using the Product if continued use could create a safety risk.

2. Contact OncoBeam through the published support channel and provide
the Order details and requested evidence.

3. Follow reasonable troubleshooting instructions and do not disassemble a
battery or safety-critical component.

4. Obtain a return authorisation if required and use the packaging and carrier

instructions provided.

5. Allow reasonable time for inspection and the remedy required by the Con-

tract or applicable law.

Schedule 3 Publication fields to complete before launch

The following items are intentionally left open because they depend on On-
coBeam’s actual Swiss registration, payment, fulfilment, tax, warranty and
customer-service arrangements. The Terms should not be published with unre-

solved fields.

Field

Required value

Swiss commercial register / UID
number

VAT status and VAT number

Legal and customer-service e-mail
Company representative / signatory
Official payment provider and
supported USDT networks
Supported delivery countries
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[o]
[o]
[o]
[o]
[o]
[country list or live link]
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Field

Required value

Excluded or restricted countries and
territories

[live compliance list / reference]

Incoterms or delivery allocation

Tax and duty treatment

Return address and return logistics
Commercial warranty terms

Privacy notice URL

Cookie notice / consent mechanism
Product manuals and safety notices
Recall and incident-reporting contact
Complaint escalation contact
Alternative dispute-resolution

o]
o]
o]
o]
X
links / languages]
]
o]

e / not applicable]

[
[
[
[
[
[
[
[
[
[

information

Approved translations

[English / German / French / Italian
/ other]

Publication checklist
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Display OncoBeam’s full identity, registered address and a valid e-mail
address on the Website and in the purchase flow.

Show the final Product price and known additional charges close to the
purchase action.

Provide a clear final-order action, error correction and an immediate elec-
tronic Order acknowledgement.

Link the exact Terms version accepted by the Customer and retain an
auditable record of the acceptance.

Test USDT payment flows for the supported token, network, confirmations,
refunds and incorrect-address warnings.

Validate each Product’s safety documents, manuals, warranty wording,
battery transport rules and destination-market requirements.

Publish the actual country restrictions and sanctions-screening process;
do not rely on a static list that may become outdated.

Confirm privacy, cookies, marketing consent, customer-support, return
and complaint procedures before launch.
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Document control

Change
Version Effective date summary Approved by
1.0 July 30, 2026 Initial [o]

publication
[o] [o] [o] [o]

End of Public Offer Terms of Sale
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